PEITIYBJIUKA BBJII'APUS
MuHKCTEPCTBO Ha 3IpaBEONa3BaHETO

W3nbiHutenna areduus ,,MeaumHCKu Ha30p*

TOAULIEH JOKJIAT

3a OLlEHKA HA y/I0BJIETBOPEHOCTTA HA MOTPEOUTEINTE HA
aIMUHUCTPATUBHM yCJIYyru B U3nbJHUTEIHA areHuust
» VIeTUIIMHCKH HAa30p* 3a 2022 1.

l. YBoxa

lNoguumausaT noknan Ha M3mbiaHuTenHa areHius ,,MemuimHcku Haazop /MAMH/ 3a
2022 r. e U3roTBEH U NyONMKyBaH HAa UHTEPHET CTpaHUIaTa Ha ATEHLUSTA B U3IIbIHEHHUE
Ha wI. 24, an. 8 or HapexnOata 3a anmunuctpaTuBHOTO 00cmyskBane (HAO).

JloKJIagbT € U3rOTBEH B CHOTBETCTBHE C METOA0I0IHS 32 U3MEPBAHE U YIPABIICHUE
yJIOBJIETBOPEHOCTTA Ha MOTpeduTenuTe Ha MuUHUCTEpCKU chBeT Ha PenyOimka brirapus u
B u3mbJiHeHHe Ha OOILIUTE CTaHIapTH 3a Ka4ecTBO, perijamentupanu B [Ipunoxenne Ne 7
Ha 4i1. 20, an. 1 or HAO.

Ienta Ha MPOYyYBAaHETO U U3MEPBAHETO HA YAOBJIETBOPEHOCTTa Ha MOTPEOUTETUTE OT
IIPEIOCTaBSIHUTE  aJIMHUHUCTPATUBHM  YCIYIM €  IIOBHUINABAHE  KAdyeCTBOTO  Ha
a/IMUHUCTPATUBHOTO 0OCITy>KBaHE, HACOYEHO KbM BCUUKH MTOTPEOUTENH.

Cerinacio HAO moTtpeOuTen € BCeKH TpakJaHWH WJIM OpraHU3aIlusl, KOUTO 3asBsBAT
W/WIM TOJ3BAaT aIMUHUCTPATUBHO OOCIyXBaHE 4pe3 3asBJICHMS/MCKAHUS 3a M3JaBaHE Ha
WHAVBUAYyaIHU aIMUHUCTPATUBHU aKTOBE 3a MPEAOCTaBsSHE HA aJMUHUCTPATUBHU yCIYyTH,
3a U3BBpPIIBAHE HA JAPYTrd aIMUHUCTPATHUBHU [JEHCTBUS IO HCKaHUS, YBEJAOMIIEHHUS U
JIeKJIapalnu, KOMTO ca MPeABHJICHM B HOPMATHUBEH aKT, CUTHAIHM, XKaJlOU U JPYTH /MU
KOMTO OCBILIECTBSIBAT KOHTAKT /JIMYHO WJIM MO JIPYyT Ha4MH/ 110 MOBOJ aAMUHUCTPATUBHOTO
o0ciy>XBaHe.

B croTBeTcTBHE € BBBEJCHHWTE HOBM HOpPMAaTHBHM M3MCKBaHMA Ha HapenOata 3a
aJIMUHHCTPATUBHOTO 00CITyXBaHe, Os1Xa akTyalIu3upaHu U U3MEHeHH BbhTpentHuTe npasuia
3a aIMHUHUCTPATUBHO OOCITyXBaHe, YTBBpJeHU che 3amoBea Ne PJ[-20-2/18.05.2022r. Ha
W3nbianuTenHuA qupekTop Ha M3nbiHATENHA areHus ,, MeaumHCK Haa30p®.

Hapen ¢ usnocTHOTO afMUHUCTpAaTUBHO o0ciykBaHe oT LleHThpa 3a a AMUHUCTPATUBHO
oOcnyxBane /LIAO/, cbriacHo myOauKyBaHusl B MHTEpHET cTpanuniara Ha MAMH cnincbk
Ha aAMMHHUCTPATUBHUTE YCIYI'H, IPEAOCTaBsiHU OT M3nbnHuTenHa arenius ,,Mennnunacku
HaA30p", YCIyruTe BIIMCAaHU B pasfeln ,,Perncrep Ha yciayrute Ha AJIMMHHUCTPAaTUBHUS
PETUCTBP, CHIIUTE Ca KAKTO CJIE/BA:
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> 1335 HM3naBaHe Ha yJOCTOBEPEHUE 3a PETUCTPHpaHE Ha JeueOHUTE 3aBEICHUS
3a M3BBHOOJIHMYHA TIOMOII M XOCIHCHUTE M yIOCTOBEPEHHE 3a M3BBPIIBAHE Ha JieueOHA
JEWHOCT B MEAULIMHCKNTE (paKkynTeTH U (PaKkyITeTUTE MO JCHTATHA MEAUIMHA HA BUCIINTE
METUIMHCKY YUMIIUINA;

> 1659 H3nmaBane Ha yIOCTOBEpPEHHE IPU NPOMSHA Ha OOCTOSATEICTBaTa Ha
JeuyeOHUTE 3aBEJCHUS 3a W3BHHOOJHWYHA IOMOII, XOCIUCUTE W JiedeOHaTa JIEHHOCT B
MeIUIUHCKUTE (akynreTn © (akylTeTHTe MO JCHTaJHa MEAHWIMHA Ha BHCIIMTE
MEIUIUHCKY YYHIIHIIA;

> 465 3aiMuaBaHE OT PETUCTHpPa Ha JICUCOHUTE 3aBEICHMS 3a W3BBHHOOJHUYHA
MIOMOIII ¥ XOCITUCHTE;

> 2366 BriucBane Ha nuI1a, HY>KJAa€IH Ce OT MIPHUCAXKIaHE HAa OPTaHH B CITYKEOHUS
peructbp Ha M3nbiaHuTenHa areHuus “MenuiuHcKy Haa30p”;

> 2343 Peructpupane Ha TpaHCIUIAHTAI[MOHHA MpoIeaypa IO B3eMaHe U
NpUCaXJaHe Ha OpPraH OT KUB JIOHOD;

> 2309 Peructpupane Ha TpaHCIUIAHTAI[MOHHA MPOLEAYpa 10 B3eMaHe Ha OpraHu
OT YOBEUIKU TPYTI;

> 2220 IlpenocraBsiHe Ha OpraHH, ThKaHU U KJIETKH, 32 KOUTO € yJAOCTOBEpeHa
HEBBH3MOKHOCT 32 M3I0JI3BaHE 32 TPaHCIIAaHTAIUS;

> 1790 M3naBane Ha pa3pelleHUE 32 BHOC HA ThKaHH U KJIETKU OT TPETU CTPAHU;

> 1656 Perucrpupane Ha TpaHCIUIAHTAIIMOHHU TPOICAYPH IO MPHUCAKIAHE HA
ThKaH WJIU KIIETKH;

> 1093 BmmcBane B cinyeOHUSI pPErHCThp Ha JHUIA, KOUTO Ca H3pa3WId
HECHITIACHEC 3a B3€EMAHC HA OpraHuv, TbKaHU U KJIICTKU CJIC CMBPTTA UM,

> 1792 TIlpoBepka B peructbpa Ha V3mbaHuTenHa areHIUsS “MeauIMHCKU
HAI30p” HA JJOHOPHUTE Ha CIIEPMATO30UIH 32 HEMAPTHHROPCKO JapsiBaHEe O OTHOIICHUE HA
Opos IPEIXOHH JApSIBAHMS H PE3YJITATUTE OT TAX;

> 1087 IlpoBepka B peructbpa Ha M3nbanutenHa areHuus “MeIuIMHCKU
Ha/30p” Ha JIOHOPUTE Ha SHIEKIETKU MO0 OTHOLICHHE Ha Opos MPEeIXOAHU JapsBaHUs U
pe3yaTaTuTe OT THX;

> 960 H3naBane Ha pa3peui€HueC 3a BHOC U U3HOC HA OPraHU MPEAHA3HAYCHHU 3a
TPAHCIIAaHTAuA OT U 3a TPETU CTPAHU;

> 887 N3naBane Ha pa3pelieHre 3a H3HOC Ha ThKaHH U KJICTKH MPEHA3HAYCHHU 32
TPAHCIUIAHTAIINS B TPETH CTPaHHU;

> 886 Perucrpupane Ha TpaHCIUTAHTAIIMOHHH IMPOIEIYPH TI0 B3E€MaHE HA THhKaH
WIH KJICTKH;

> 693 M3naBane Ha cripaBKa OT CITy>KEOHHUsSI PETHCThp Ha V3BbIHUTEIHA areHIIs
“MenMIMHCKY Ha130p " Ha JIMIaTa, KOUTO Ca U3pa3WiIM HEChIVIaCue 3a B3€MaHe Ha OpraHy,
ThKaHU U KJIICTKHU CJIEA CMBPTTA UM,

> 2 IlpenocraBsiHe Ha AOCTBII A0 OOIIECTBEHA HHPOPMALIHS;
> 2133 M3naBaHe Ha yJJOCTOBEPEHUE 32 OCUTYPUTEIIEH CTaX;

> 2134 V3naBaHe Ha yJAOCTOBEPEHHUE 32 OCUTYPHUTEIICH JOXO/T.



[Tpe3 2022 r. B MAMH 1o peructpupanuTe 3a8BICHUA 3a AIMUHUCTPATUBHU YCIYTH OT
norpeburenu - (QU3NYECKH W IOPUAWYECKH JIMIA 32 U3BBPIIBAHE IMOCOYCHUTE
aJMUHHMCTPAaTUBHU YCIyru ca npenoctaBeHu 14 497 Op. yciyru, BKJIIOUYHUTEIHO €
npenocraBeH Jlocten q0 oOmiecTBeHa uHpopMaius o 64 Op. 3asBieHus mo 3akoHa 3a
JOCTHII 10 obrecTBena unpopmanus /3JJON/.

B MAMH e ch3maneHa BBb3MOXKHOCT 3a OOpaTHa Bpb3Ka C MOTPEOUTENHTE, 4Ypes3
IpujlaraHe Ha METOAM 3a oOpaTHa BPbB3Ka, OINpENeeHH B HOPMATUBHUTE JOKYMEHTH.
[Toryuyenata uHdopMaiusi OT oOpaTHaTa Bpb3Ka € aHAIM3UpaHa, OOCHACHA U 3a€HO C
pe3ylTaTUTe OT H3MEpPBAHETO Ha YJOBIETBOPEHOCTTa W MpEANpUETUTEe ACUCTBUA 3a
noao0psBaHe Ha aAMUHUCTPATHBHOTO OOCITY’KBaHE € OTpa3eHa B HACTOSIIUS JOKIAI.

II. I/I3MepBaHe Ha YI0BJE€TBOPCHOCTTA HA l'lOTpeﬁl/ITe.]'I]/lTe

[Ipunaranero Ha MeroauTe 3a oOpaTHa Bpb3Ka 3a cbhbOMpaHe Ha WHGOpPMALUA U TpU
u3CIe/IBaHe, M3MEPBAHE M YMpaBICHHE Ha YyIOBICTBOPEHOCTTa HAa IMOTPEOUTENUTE OT
KayeCcTBOTO Ha aAMHUHHUCTPATHUBHOTO oOciyxBaHe B MAMH e cho0paszeHo ¢ u3nckBaHusITa
Ha wi. 24, an. 2 u an. 3 or HAO, Merogonorusra 3a uU3MepBaHE M YIIpPaBICHUE
YAOBJIETBOPEHOCTTAa Ha MOTpeduTenuTe, BbTpemnuTe npaBuia 3a aJMUHUCTPATUBHOTO
oOciyxBaHe 1 XapTaTa Ha KJIMEHTA.

W3cnenBaHeTo Ha yAOBIETBOPEHOCTTAa HAa IOTPEOUTENIUTE CE€ OCBHIIECTBSABA UpeE3
U3I0JI3BaHE U NpHJIaraHe Ha CJIEJHUTE METO/IM 3a 0OpaTHa Bpb3Ka:

W3BbpiiiBaHe HA AHKETHU TPOYUBAHUS;

[IpoBexane Ha KOHCYJTAIIUU ChC CIIYKUTEINUTE,

W3BbpuiBane Ha HAOIIOIEHUS 110 METO/1A ,,Ta€H KJIUEHT;

AHanM3 Ha CUTHAJH, PEJIOKEHHUS, KajIOu 1 MOXBaJIH;

AHanv3 Ha MeIMIHY My OIMKaInu;

[IpoBexxnaHe Ha KOHCYJATAIUU ChC 3aMHTEPECOBAHUTE CTPAHU;

Ornucanue Ha BT HA TOTPEOUTETS;

OcurypsiBaHe Ha OCTOSIHHA Tele(OoHHa TUHUS 32 BPb3Ka C MOTPEOUTENNTE;

©CoNo R WDNE

OCI/IprHBaHe Ha IPpUEMHO BPEMEC Ha I'paKJaHU U OPraHU3aIluu;

[EEN
o

. AHanmu3 Ha BTOpUYHA HHPOPMAIIHS.

[Inanupanoro u wu3BbpuieHo mnpoyuyBaHe B MAMH mnpes 2022 r. o6xBama
IIPEIOCTABSIHETO Ha BCUYKH YCIYT'M U JEHHOCTH NpU aJMHUHHCTPATUBHOTO OOCIyKBaHE B
areHIusATa, KaTo ce 00pbllla BHUMaHUE BbpXY €(heKTHBHOCTTA Ha Mpolieca Ha NMPHJIaraHeTo
Ha OOIIMTE HOPMATUBHM M3UCKBAaHMS M CIIa3BaHETO HA CTAHJAPTUTE 3a KAayecTBO Ha
a/IMUHUCTPATUBHOTO OOCITyXXBaHE M BBbBEXKIaHE Ha MEXaHM3MHU 3a oOpaTHa Bpb3Ka 4pe3
u3cieBaHe e()eKTUBHOCTTA Ha MPoILieca 10 MPUJIAraHeTo UM.

N3cnensanero npe3 2022 r. ce miaHupa U NPOBEAE B paMKHUTE HA (YHKIIMOHATHUTE
3anbmokeHust Ha nupekmus AIIOINO, BxmrounTenHo Ha ,lleHTHpa 32 aIMUHHCTPATHBHO
obcmy>xBaHe*.



AHKETHHTE TPOYyYBaHHUS B areHUUsATa CE€ M3BBHPILBAT 4Ype3 IMOIbJIBAHE HAa AHKETHU
KapTH, J0 KOWTO TMOTpeOWTEeNnuTe HMaT J0cThll B LleHThpa 3a agMUHUCTPATHUBHO
obciyxBane Ha | erax B crpagata Ha MAMH na yi. ,,CB. ['eopru Coduiicku® Ne 3, B 1Bopa
BMA wu upe3 nombiBane Ha yeb-0a3zupan (opmyssip, KOUTO € MyOJMKyBaH Ha WHTEPHET
CTpaHMIIaTa Ha areHnuara. HacoyeHW ca KbM BCHYKH IMOTPEOUTENIM HA YCIYyTH C LEl
U3CJIe/IBaHe CIIa3BaHETO HA CTaHJAPTUTE 32 KAYeCTBO Ha aJIMUHUCTPATUBHOTO O0CITYKBaHE.
[IpenocraBeHa € Bb3MOXKHOCT Ha BCHYKH JKEJaellly Ja MOMBJIHAT aHKETHH KapTy U Ja TH
MOCTaBAT B cnienuanHa Kytus B [{AO.

IIpe3 2022 r. ca mocThnviaM 8§ Op. aHKETHU KapTH Ha XapTus, ¢ popmupanu 10 BbIpoca
ChC CIIEHUTE TEKCTOBE U OTTOBOPHU:

1. Bue cre?
> -Dusuuecko nuue-3 oTr.
» -lOpunnuecko nmure-5 oTr.
2. Koixo mbTH /10 cera cre moJi3Bajau aAMHUHUCTPATHBHM YCJIYTH, IPeJ0CTABSHH
ot M3nbiaHuTe/HA areHuns ,, MeIMIIMHCKH HaA30p*“?
» 3a mbpBH BT — 4 OTT.
» Mexnay 1 u5 bt - 1 otr.
» Tloseue ot 5 mbTH-3 OTT.
3. KakBu yc/1yru Haii-4ecTo cTe noJj3Bajim?
» llonaBane Ha 3asiBICHHE 3a MTPEIOCTABSHE HA YCIYTH-4 OTT.
» TlonmaBane Ha xan0a, CUTHAJ WU TPEUIOKCHHE-4 OTT.
4. Jlecho am ce HamMupa wuHGoOpPMAUMA 3a AJMHHUCTPATHBHHUTE YCJIYIH,
npegocrapsiHu ot M3nbiaHnTeIHAa areHuus ,,MeIMuMHCKH Haa30p“?
» Jla, Begnara-8 otr.
S. IIucmenara nHpopmanus 3a ycayrure (Gopmyaspu, NUCMa, HHTEPHET) e:
» Slcha / necHo pa3Oupaema, TOYHA U IThJIHA, aKTyaJlHA U HaBpEMEHHa — 8 OTT. -
OTJINYHA U A00pa.
6. B kakbB cpok 0¢ H3NMbJIHEHA 3asiBeHaTa 0T Bac agMuHHCcTpaTHBHA ycayra?
» B 3aKoHOyCTaHOBEHHS CPOK- 8 OTT.
7. 3a konko Bpeme OsixTe 00CTy:KeH OT CJYKHTeIuTe Ha ,,ppoHT-0duca* /
NpHeMHAaTa HA areHIuATa?
» Mexny 5-10muH - 8 oTr.
8.Kak ouensiBate padoTrata 1 KOMIIETEHTHOCTTA HA CJIY:KMTeJHNTe, NPeI0CTABUJIH
ycayrara?
» Ortnnuna - 8 OTT.
9.Kak oneHsiBaTe Ka4ecTBOTO Ha OO0C/Iy:XKBaHe OT CJIYKMTeJUTEe HA ,,(PpoHT-
opuca“?
» OrtnuuHa - 8 OTT.
10.Kak OuxTe OLEHWJM Y/AOBJETBOPEHOCTTa CH OT IPeJOCTABSIHETO Ha
aIMHHHUCTPATUBHUTE yCJIYIu?
» HamrbeJiHO ChM yIOBIETBOpPEH — 8 OTT.

OmnnaiiH aHKeTHa KapTa C aHAJOTUYHO ChAbP)KAHUWE € MyOJIMKyBaHa Ha HHTEPHET
crpanunara Ha MAMH. Ilpe3 2022 r. B AreHuusaTa He ¢a MOCTHIIUIIN MOMBJIHEHN aHKETHU
kapth onHnavH. Hsma 3anncannm MHeHuss B KHurara 3a mnpemiokeHus, HOXBAIU U
oryakBaHus B LleHTbpa 3a aAMUHUCTPATUBHO 00CTyX)BaHe mpe3 2022r.

Or HaIllpaBCHUS aHAJIU3 IO U3HCCCHATA HH(bOpMaHH}I € BUJHO, Y€ BCHUYKHM MHCHHUA U
OLICHKH 3a Ka4YCCTBOTO HAa aIMUHHUCTPATHUBHOTO O6CJ'Iy>KBaHC B MAMH ca nonoxuTeinu u
HOTpe6I/ITeJII/ITG/KJ'II/IeHTI/ITe Ha aAMHUHUCTPATUBHUTEC YCIIYI'M, KOUTO Ca OTpa3uJIn CBOHUTC



MHEHHS, ca U3KIIYUTEIIHO JIOBOJIHMU OT 00ciyxkBaHeTo B LleHThpa 3a aqMHHUCTPAaTUBHO
oOcITy>XBaHe.

[IpoBexxgaHuTe KOHCYJATAlMU CBhC CIY>)KUTEIUTE Ca Ha HUBO PBKOBOJAEH CHCTAaB U
pabOTHU CpelM ChC CIY)KUTEIUTE OT 3BEHOTO 3a aJMHHUCTPATHBHO OOCITy>KBaHE.
OO6cwmxaano e moJo0psiBaHe Ha YCIIOBHATA 32 MO-JOCTHITHO U KAUeCTBEHO O0CITy)KBaHE Ha
HOTpeOUTENUTE, OCUTYPsIBaHE HA OMTOBU M KaHLEJIAPCKH yCIOBUs, 00pa3Liy Ha IOKYMEHTH,
KaKTo U 00y4eHue Ha nepcoHana oT [{AO 3a noBuiaBaHe Ha KOMIIETEHTHOCTTA, U3UCKBaHe
3a JOOpOHAMEPEHO OTHOIIEHUE U OKa3BaHE Ha ChJICHCTBUE IIPU MOMIBJIBAHE HA JOKYMEHTH,
KOHCYJITUPaHE U MOA0OpsSBaHE Ha CPOKOBETE 3a MPEJOCTaBsIHE HA HEOOXOAUMMUTE YCIIyTH,
YAOCTOBEPEHUS U IOKYMEHTH.

[IpoyuBanero no meroxaa ,,racH kineHT B MAMH ce u3BbpiBa B ChOTBETCTBHE C
Metoponorusra 3a IpoBeXJaHe Ha Tpoy4yBaHe, pa3padoTeHa oT THCTUTYTa IO MCUXOJIOTHUSI.
CnyxuTenure OT 3BEHOTO 3a aAMHHHCTPATUBHO OOCIYy>KBaHE ca 3alo3HATH, Y€ TsAXHATa
JEMHOCT MOXKE Jja € MPOBEPsABa OT TallHU KJIIMEHTU U Ca UHCTPYKTUPAHHU 3a U3MCKBAIIOTO
CE OT TSAX OTHOLICHHE U IIOBEJICHUE.

[Ipe3 2022 r. dupexktopsT Ha aupekuus AIIDOJIMO u I'maBuus cexperap Ha MAMH
PETYJISIPHO Ca U3BBPIIBAIN IPOBEPKU KaTO NOTPEOUTENHN HA aIMUHUCTPATUBHU YCIYTH, IPU
KOUTO HE Ca KOHCTaTHPaHU HEChOTBETCTBUSI ChC CTAHIAPTUTE U MIPOITYCKU B OTHOIIEHUETO
U 00CITy)KBaHETO.

[Ipy wu3BBpIICHUS aHAIU3 HA CUTHAIU, NPEUIOKEHMs, >KaiOu U IOXBalUu €
KOHCTaTHpPaHO, Y€ B areHIUATa HE ca IMOCThIBAIM CUTHAIM, NPEAJIOKEHUS U KaJlOM BbB
Bpb3Ka C a/IMUHUCTPATUBHOTO OOCIY’KBaHE B areHIUATA.

C paboremure B LleHThpa 3a aJAMHUHUCTPAaTHBHO OOCIYyXBaHE ca IPOBEXKIAHU
MHOTI'OKpPaTHH Pa3rOBOPU U O0YUEHHUSI.

[TocTenunu ca 4 nucMeHu oxBanyu U 15 ycTHU noxsaiu cupsimo ciryxurenu ot [HAO,
KakTO M 8§ OTVIMYHM OLIEHKHU OT AHKETHUTE KapTH 3a aJMUHHCTPATUBHOTO OOCIYy>KBaHe,
IPEIOCTaBEHO OT ATEHIIUATA.

[Ipn ananuza Ha MeauitHuTe nyoOnukauuu npe3 2022 r. He ca HWIACHTUPUIUPAHU
MEAMMHM MPOSIBM U OLEHKU B HAIMOHAJIHU MEJWH, PAaau0, TEIEBU3Us, TIEUaTHU H3JaHMs,
MH(OPMaLlMOHHM areHIINY, OHJIAMH U3/IaHus, COLMAIHUA MPEXH U APYTH, Kacaellld HaJln4yue
Ha MMyOJIMYeH UHTEPEeC CIIPsIMO aIMUHUCTPATUBHOTO OOCTYKBaHE B areHIUATA.

1. YnpasieHue Ha yI0BJIEeTBOPEHOCTTA HA MOTpedUTETUTE

AHanu3bT Ha pe3yATaTUTE OT IMPOYUBAHETO 32 YIOBJIETBOPEHOCT IMOKAa3Ba, Y€ MajKa
4yacT OT MOTPEOUTENINTE HA YCIYTH MPOSIBABAT aKTUBHOCT IIPU MOII'BJIBAHETO HA AaHKETHUTE
KapTH U PYU 1aBaHETO Ha OLIEHKHU U MIPEJIIOKEHHS 3a M0100psiBaHe HAa aIMUHUCTPATUBHOTO
obcmyxBane B UAMH. IlpeobOnagaBamata 4acT OT OIEHKHTE Ca TOJOXKUTEIHU, KOETO
Hanmara u3Boja, ye MAMH cna3Ba kpurepuuTe M CTaHIApTHTE 3a 3aKOHOCHOOpa3HO,
JOOPOCHBECTHO M OE3MPUCTPACTHO aIMUHUCTPATUBHO O0OCITyKBaHE.

B IlenTbpa 3a agMuHucTpaTHBHO 00cy)Bane Ha UAMH ca ocurypenu HeoOxoqumure
OMTOBH YCJOBHUS, IOCTBII, TE€XHUKAa U obOopyaBaHe. Ciyxurenaure OT 3BEHOTO 3a
aJIMHUHHCTPATUBHO 00CITy>KBaHE ca 00y4eHH 3a TbJIHO, KAUeCTBEHO U B CPOK 3a 00paboTBaHe
Ha a/IMUHUCTPATUBHUTE YCIYTH, IPEAJIaraHd OT ATSHIIUATA.

OcBeH Ha MACTO B areHIMsTa € OCUTYpeHa U Bb3MOXKHOCT 3a MOJjaBaHe Ha 3asiBIICHUS,
MOJIOM, CUTHAIIH, JKaj10u U npeuioxkeHus upe3 Cucrema 3a CUTYpHO €JIEKTPOHHO BPbUBaHe,
€JIEKTPOHHA T0I11a, TIOIA U Ype3 Kypuep.



Ocurypen e necen noctell 10 I[AO, BKIIOUMTENHO 3a XOpa B HEPAaBHOCTOWHO
MOJIOKEHUE, KaTO Ca MOHTHUPAHH pamna i (PyHKIIHOHAIIHO Or0pO.

MoHTHupanu ca 0003HaYeHa KyTHs 32 CUTHAJIM U TPEJI0KEHUS Ha BXOJIa HA areHIUsTa
Y KyTHs 3a aHKeTHU KapTu nipu LIAO.

BbBeneHu ca He0OX0AUMUTE IPOTUBOETTUAEMUYHN MEPKH.

V. JeiicTBus 32 nog00peHue

[Tpe3 2023 1. 1mie npoabKaT MEPKUTE 32 TOBUIIIABAHE KAYECTBOTO M €(DEKTHBHOCTTA Ha
aaMuHUCTpaTUBHOTO oOciyxkBane B MAMH. C ocobGeHo BHUMaHuE IIIe MPOIBIDKU
aKTYyaIM3UPAHETO M HAATPaKJIaHETO Ha uUHTEepHeT cTpanunara Ha MAMH. Ille ce
aKTyaJIM3UpaT U MPeloCTaBsAT o0pa3iy 3a MoJ3BaHe OT MOTPEOUTEINTE Ha BCUUKH YCIYTH,
npenocraBsian ot MAMH. Ille ce mpoBeae HONBJIHUTENHO OOy4YeHHE HAa 3BEHOTO 3a
aIMUHHCTPATUBHO OOCIyXBaHe, ¢ mocieaBaml koHTpoil. llle ce 3acmunm koHTposa 3a
HaOmoJleHue 1o MeroAa ,TaeH kiaueHtT . Ille ce ThpcH aKTMBHO MHEHHUETO Ha
NOTPEOUTENUTE, KAaTO 3a LIeJTa IIe Ce MOMyJISIpU3Npa U HachpyuaBa MOIMbIBAHETO Ha AHKETHH
KapTH U PEJIOCTaBIHETO Ha 00paTHA BPh3Ka.

AnvmunuctpanusaTa Ha M3mbiHuTenna areHuus ,, MeIMuuHCKH Haa30p . HEMPEKbCHATO
paboTH B MOCOKA HA MOAOOPsIBaHE Ha MPEAJIaraHOTO A IMUHUCTPATUBHO OOCITY>KBaHE.



